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The following is the 2020 annual report published on the quality of drinking water supplied to the customers of 

the Woodland Water District during the 2020 calendar year as prepared by the Auburn Water District.   

 

Woodland Park Water District was chartered in 1935 by Chapter 585 of the Acts of 1935 of the Commonwealth 

of Massachusetts General Laws. It operated as such until it was unchartered by an Act of Legislature in 2004 

and became part of the Auburn Water District, which assumed the operation and maintenance of the Woodland 

Water District including but not limited to making repairs, billing and performing all water testing required by 

the Massachusetts Department of Environmental Protection (MassDEP) as well as being responsible for 

preparation of all required reports, including this document.  

 

Presently the Woodland Water District has 186 service connections serving less than 500 persons.  All water 

supplied to the customers of the Woodland Water District is purchased from the City of Worcester, entering the 

Woodland Water District distribution system through a single master meter.  

 

In as much as the Woodland Water District receives all its water from the City of Worcester, versus from its 

own sources, it is still necessary to prepare a separate Consumer Confidence Report in addition to that prepared 

by the City of Worcester, for the Woodland Water District of which a copy is attached. The Woodland Park 

Water Districts is fully compliant with all health and safety standards established by Federal and State 

regulations for public water systems. 

 

SOURCES OF SUPPLY 

 

In the eyes of MassDEP, since the Woodland Water District’s source of water is separate from the Auburn 

Water District, the Woodland Water District maintains its own identity as a public water supplier, having a 

MassDEP Public Water Supplier identification of 2017002, which is separate from that of the Auburn Water 

District. 

 

With water levels in the Worcester reservoirs being at normal levels at this time, that should not be reason to 

abandon water conservation measures including limiting outdoor water during the summer daytime hours and to 

try to limit watering to an odd/even day basis. 

  

We wish to thank the Woodland Water District customers for their continued water conservation efforts and 

compliance with the water use bans / restrictions during these trying times. 

 

WATER TREATMENT 

 

All of Worcester’s drinking water is treated at the Worcester Water Treatment Facility.  Including the water 

supplied to the customers of the Woodland Water District. Since the City of Worcester supplies water to the 

Woodland Water District, the City of Worcester Water Quality Report is incorporated as part of this report. 
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The Woodland District is supplied with water from the City of Worcester distribution system. The Woodland 

Water District, as a public water supplier, is required by MassDEP to periodically perform its own testing 

including testing for microbial contaminants (bacteria), lead and copper, and radioactive contaminants. Recently 

imposed additional water testing include periodic analysis for trihalomethanes and haloacetic acids. 

 

TOTAL COLIFORM BACTERIA TESTING 

 

Total Coliform Bacteria is a group of bacteria that serve as indicators of possible water quality problems.  

Bacteria in the Total Coliform group are not necessarily harmful but, when detected in drinking water, may 

indicate conditions could be right for the presence of more harmful microorganisms.  Samples are taken 

monthly at two locations in the Woodland Water District. During calendar year 2020, all the monthly bacteria 

test came back negative for any total bacteria and negative for e-coli. 

 

LEAD AND COPPER TESTING 

 

Lead and copper are inorganic contaminants for which the MassDEP requires special testing. Unlike other 

contaminants, the source of copper and lead in drinking water are, in most cases, is attributed to the copper 

piping and lead solder jointed plumbing within in your home.  After several years of sampling twice a year due 

to an update in sampling locations, in 2020, MassDEP re-valuated our sampling program for lead and cooper 

sampling and compliant results and modified the testing back to once every three years.  

 

The Auburn Water District arranges for water samples taken by the customers at pre- approved locations to be 

delivered to the laboratory at the City of Worcester Filtration Plant for analysis for lead and copper.  The 

District received one MassDEP Notice of Non-Compliance in 2020. NON-CE-21-5D00010723-CSA was issued 

on March 3, 2021 for failure to collect and analyze the lead and copper samples within designated compliance 

period. The samples were collected, and the results thereof are reported below. 

 

In spite of the reports that the water is in compliance for lead and copper, if you are still concerned about lead or 

copper levels in your homes water, you may elect to run the tap for 30 seconds to 2 minutes before you use the 

water for drinking, cooking, or making baby formula.  This assures you will be getting water from the main and 

not the water that has been standing in your household plumbing If you are still concerned about lead in your 

water you may want to get it tested at a MassDEP currently approved water testing laboratory. Based on 

MassDEP review of our sampling sites, which were compliant with the lead and copper standards, the 

Woodland Water District has been placed on a semi-annual cycle for future sampling of lead and copper. More 

information about contaminants and potential health effects can be obtained by calling the EPA’s Safe Drinking 

Water Hotline, 1-800-426-4791. 

 

  
Date(s) 

Collected 
90TH 

percentile 
Action 
Level 

MCLG 
# of sites 
sampled 

# of sites 
above Action 

Level 

Possible Source of 
Contamination 

Lead 
(ppb) 

10/01/20 to 
11/14/20 

1.5 15 0 5 0 
Corrosion of household 
plumbing systems; Erosion of 
natural deposits 

Copper 
(ppm) 

10/01/20 to 
11/14/20 

0.1255 1.3 1.3 5 0 

Corrosion of household 
plumbing systems; Erosion of 
natural deposits; Leaching 
from wood preservatives 
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TRIHALOMETHANES AND HALOACETIC ACID TESTING 
 

Trihalomethanes and haloacetic acids are chemical compounds which are byproducts of treatment of 

disinfecting of the drinking the water by chlorination and the chlorine reacts with naturally occurring organic 

compounds. The EPA and MassDEP have developed standards for acceptable levels of trihalomethanes and 

haloacetic acids in drinking water. The benefits of the chlorination of the water and elimination of bacterial 

contaminates far outweigh the risk associated with low acceptable levels of these compounds in drinking water. 

The Auburn Water District periodically samples the water in the Woodland Water District at approved 

MassDEP locations at a frequency determined by MassDEP. More information about contaminants and 

potential health effects can be obtained by calling the EPA’s Safe Drinking Water Hotline, 1-800-426-4791. 

                                       

TESTING RESULTS 
 

The results of all testing of Woodland Parks water can be found in the City of Worcester Consumer Confidence 

Report (Water Quality Report) which is enclosed in this packet. And can be found at the following weblink: 

http://www.worcesterma.gov/water-sewer/drinking-water/water-treatment.  If you have any questions about the 

information contained in the City of Worcester Water Quality Report, please contact Mr. Phil Guerin, Director 

of Water & Operations for the City at (508) 929-1000. 

 

EDUCATIONAL MATERIAL 
 

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some 

contaminants.  The presence of contaminants does not necessarily indicate that the water poses a health risk.  

More information about contaminants and potential health effects can be obtained by calling the EPA’s Safe 

Drinking Water Hotline, 1-800-426-4791. 

 

Some people may be more vulnerable to contaminants in drinking water than the general population.  Immuno-

compromised persons, such as persons with cancer undergoing chemotherapy, persons who have undergone 

organ transplants, people with HIV/AIDS or other immune system disorders, some elderly, and infants can be 

particularly at risk of infection.  These people should seek medical advice about drinking water from their 

health care providers. EPA/CDC guidelines on approximate means to lessen the risk of infection by 

cryptosporidium and other microbial contaminants are available from the Safe Drinking Water Waterline, 1-

800-426-4791.  

 

WOODLAND WATER DISTRICT SYSTEM INFORMATION 
 

In as much as the Woodland Water District, maintains its own identity as a public water supplier, since 2004 its 

operation has been incorporated seamlessly into the operations of the Auburn Water District. The Auburn Water 

District operates under its elected Board of Water Commissioners, which meet monthly, generally on the third 

Wednesday, at 9AM at the Auburn Water District Office which is located at 75 Church St., Auburn MA 01501 

with a mailing address is P.O. Box 187, Auburn, MA 01501. The normal business hours are M-F 8AM to 4PM. 

The telephone number is (508) 832-5336.  

 

Should you have any questions regarding this report please do not hesitate to contact Greg Woods, Water 

Superintendent, at (508) 832-5336. 

 

Please visit our website at www. auburnwater.com for additional information, including an electronic 

posting of this report. 

http://www.worcesterma.gov/water-sewer/drinking-water/water-treatment
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